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Instructions:  

1.  All questions are compulsory. 

2.  Figures to the right indicate marks. 

---------------------------------------------------------------------------------------------------------------------------------------------------- 
 

 
 

Que.1(A) Answer the following question in brief. (Any One)     

(1) What is an Etiquette? Elaborate with examples.           

(2) Write down a detailed note on Emotional Intelligence. 

(05) 

Que.1(B) Answer the following question in brief. (Any One)     

(1) What is the role of an Etiquette in Communication? 

(2) What are the benefits of Emotional Intelligence? 

(05) 

Que.2(A) Write down a paragraph of the following (Any One)    

(1) Professional Life 

(2) Personal Life 

(3) Travel Destination 

(05) 

Que.2(B) Match “A” with “B”        

“A”           “B”  

 1.  Professional Life   1.  Informal Communication 

 2.  Personal Life   2.  Formal Communication 

 3.  Academic Life   3.  School, College, University 

 4.  Good Manner                                 4.  Travel Destination 

 5.  Mount Abu                                      5.  Etiquette   

(05) 

Que.3 Write down a Short Note on the following topic. (Any One)   

(1) Emotional Intelligence 

(2) Etiquette 

(3) Interview 

(05) 
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